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“Extraordinary times 

call for extraordinary 
measures”
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®
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Leadership Team

Kristin Seaver

Chief Retail and Delivery Officer 

Executive Vice President

Joshua Colin

VP Delivery 

Operations 

Angela Curtis

VP Retail and Post 

Office Operations

Sal Vacca

VP Atlantic Area

Retail and Delivery 

Operations

Krista Finazzo

VP Central Area

Retail and Delivery 

Operations (A)

Tim Costello

VP Southern Area

Retail and Delivery 

Operations (A)

Greg Graves

VP WestPac Area

Retail and Delivery 

Operations
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Delivery Reach
Establish the Postal Service as the 

preferred delivery service for the American 

public 

– committing to world class service to every 

American 

home and business 6 and 7 days a week -

today, 

tomorrow and for generations to come.

Retail
Transform Post Offices into destinations that 

connect 

and enrich our communities through easy and 

affordable access.

Retail & Delivery



® Retail & Delivery

The most efficient and best 

delivery service in the country

A supportive retail experience 

that strengthens our service 

and presence in the 

communities we serve

Feature rich – cost conscious 

and committed to the customer 

experience
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We operate and orchestrate 

with precision every aspect 

of our work – every stop, 

every route, every vehicle, 

every mile, every day 

– creating competitive 

advantage and 

customer loyalty.

Precision



®
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Peak Season 2020

• Volume

• Maximizing Delivery Window

• Covid Planning & Preparedness

• It's Our Season!
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Forward Focus



The Eagle Always

Faces Forward


